
FINDING THE RIGHT DENTAL HOME FOR 
Your Child with Special Health Care Needs

PRACTICE
 •  Do you take my child’s insurance or offer payment plans?

 •  Do you need any health history forms before the first visit?

 •  Will my child see the same staff and be in the same  
exam room at each visit?

PARENT
 •  Do you offer interpreter services and give clear home  

care instructions?

 • Can we discuss special ways to interact with my child?

 •  Do you offer scheduling flexibility for my child’s needs?

PATIENT
 •  Do you allow a parent to come back to the exam room?

 •  Do you allow a comfort object in the exam room?

 •  Does the exam room comfortably fit wheelchairs?

PROVIDER
 •  Do you have a private exam room?

 •  Do you offer behavioral supports?

 •  Are you available after hours and weekends?
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